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Mapping Your Future Reaches One Million Mark in
Number of Student Loan Counseling Confirmations

[ION LINE
STUDEMT LOAN
- . B
A student attending Richard Stockton Collegein New Jersey becametheone P

millionth personto compl ete Online Student L oan Counsaling on Mapping Your
Future, apublic service Web site providing college, career, financia aid information, and servicesto students
and familiesat mapping-your-future.org. Andif the current pace continues, it won’t belong before
Mapping Your Futurereachesits second million. Oneof the primary servicesoffered by Mapping Your
Futureis Online Student L oan Counsaling which allows students and school sto meet |oan counseling
requirementsonlineat anytimeof day or night.

Already, tensof thousands of students have completed counseling since January 7—making thetotal
number of confirmationsissued by Mapping Your Futurewell over onemillion. Themgority of students
havevisited Mapping Your Futureto complete Stafford Entrance Counsealing, which wasfirst offered onthe
stein1997. Stafford Exit Counsealing debuted in the spring of 2001.

I n addition to enabling schoolsand studentsto meet federal 10an counsdling requirements conveniently,
Online Student L oan Counsdling a so enhancesthel oan management education of the student by actively
involving themin the counseling—making Online Student L oan Counsdling animportant default prevention
tool. It also enablesbusy financia aid profess ona san opportunity to spend moretimewith those students
needing ass stancein theloan process.

SLND-Guarantor providesthisfree Online Student L oan Counseling service a ong with other guaranty
agenciesaround the country who sponsor Mapping Your Future.

Mapping Your Future Web site
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SLND Welcomes Five New Alliance Lenders

Fivenew lendershavejoined our Lender Alliance Program, partnering with SLND to provide student
loan servicesfor their customers:

CitizensState Bank of Lankin - Lankin - (Lender code 100157) - branchesl|ocated in Edinburg,
Edmore, and Park River

First Security Bank - Underwood - (Lender code 100159)

First Security Bank-West - Beulah - (Lender code 807153) - branch located in Robinson

Page Sate Bank - Page - (Lender code 100156)

Rolette Sate Bank - Rolette - (Lender code 100158)

SLND looksforward to helping theseand al participating lenders meet their student |oan needs.
W&l come!

Student |oan posters, statement stuffers, and a“ Partnering in Education” door decal areavailablefreeof
chargetodl participating Alliancelenders. Pleasecall 1-800-554-2717 to request quantities or you may go
onlineat mystudentloanonline.com/forms,jsp.

Lance Hill, Coordinator
College Information Service/Program Devel opment

NDAAC Update

GreetingsfromNDAAC!

Canyou bdieve springisjust around the corner? What agreat winter we have had...sofar. Don't
forget about the NDAAC Scholarship Program. NDAAC awards el ghteen $750 scholarshipsto North
Dakotahigh school seniors planning to attend North Dakota post-secondary institutionsin the 2002-2003
academicyear. A minimum of two applicantsfrom each of thefollowing ACT groupingswill be selected:

No ACT/0-16; 17-18; 19-20; 21-22; 23-24; 25-26; 27-28; 29-36

Thedeadlineto apply isMarch 1, 2002. Recipientswill benotifiedinMay. Following notification,
awardswill bemailedto therecipients school(s) of choiceto beappliedtotheir first year of tuition.

Please contact April Hanson at 701-231-8800 if you have questionsregarding these scholarship
opportunities.

Jobey Lichtblau- NDAAC President

Prairie Administer edby - -
Publications Bk O by o2 Prairie Publications
Industrial Commission By Student Loans of North Dakota is a newsletter
of North Dakota circulated to lenders, college financial aid and
ATTN: Program Development GOVERNOR admissions personnel, high school guidance
Student Loans of North Dakota John Hoeven counselors, other guaranty agencies, and
PO Box 5524 individuals needing information about student
Bismarck, ND 58506-5524 ATTORNEY GENERAL loans. All articles are of the writer’s opinion and
‘ ) ) Wayne Stenehjem should not be construed as Student Loans of
Available online at mystudentloanonline.com COMMISSIONER OF AGRI CULTURE North Dakota policy unless so stated.
Roger Johnson
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NDASFAA Update

Well, hereweare...anew year, anew president. | thought | could dlip, somewhat, quietly into thisuntil |
wasreminded towritean article. Since January isabit busy, it wasdecided that the NDA SFAA 2002
Executive Board should meet before Christmasfor asort of pre-planning retreat. Myself, Ryan Graalum as
Past-President, Katie Nettel| as President-Elect, Ruth Gressas Treasurer, Don Flaherty as Secretary, and
Jean Rock asAssociate Member at Large met December 18 in Bismarck. Wehad avery productive
meeting asour minuteswill reflect, which are posted on our Web site at www.ndasfaa.org.

Oneof my tasksfor January issetting up committees, and | am a so working on membership changesto
thelist-serve. | am hoping to get thisinformation to you before the end of January. Other notablesthat
stemmed from our meeting isthat Katie Nettell as President-Elect and Don Flaherty as Secretary will be
representing NDASFAA at the upcoming NASFAA L eadership Conferencein Washington, DC. Also,
Donisour volunteer to bethe NDASFAA trainer for the spring Decentralized Training scheduled for April
16and 17tobeheld at Prairie Knights Casino and Lodge. The subjectsfor traininginclude verification,
cash management on notificationsand authorizations, FERPA/information releaseand PPAS.

NDASFAA's Spring Conferenceis schedul ed to begin after Decentralized Training onApril 17 and will
continuethrough themorning of the 19th. Thisyear our conferenceisbeing hosted by Sitting Bull Collegeat
Prairie Knights Casino and L odge south of Bismarck. Thispromisesto beagreat conferencewith agrest
agendaplanned. A peek at theagendaincludes:

* vigtfromJohn Gritts, Director of Tribal College Relationswith theAmerican Indian College Fundin
Denver (we arelooking forward to this!)

 Jacque Sraub fromthe Denver regiond Department of Education officewill provide her faithful
federal update

» Mary Louise Defender-Wilson, astoryteller, isscheduled to portray “ Gourd Women”, her
ancestor

* vistto Sitting Bull College

Need| goon...itwill beagreat time! Theagendaand registrationinformationwill beavailable soonon
our Web sitelisted above.

WEell, herewego now. | amlooking forward to doing thebestjob | caninworkingwithyou. Thanks
to Ryan (who quietly dipped out with 2001) for hishelp, asl didn’t hesitateto call on hisexperience.
Thanks, Ryan, for your year of leadership. Hereiswishing all of you agreat new year and looking forward
to seeing many at our conferenceinApril. Takecare!

Lynn Aaberg, President - NDASFAA
Financial Aid Director - Wiliston Sate College
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SHow MEe THe Money!

The fast, easy world of technology...
receiving your loan application/promissory note electronically!

You apply for a
student loan

School approves application and sends to
SLND-Guarantor

SLND Wes Site Loan AprprovaL Access 1o “My Account”
mystudentloanonline.com

If approved and an e-mail address has been provided:
* notification of loan approval is sent via e-mail with instructions
* borrower logs in using previously issued password
* access and print your student loan forms (include the Notice of Loan Guarantee and
Disclosure Statement (NOG) and Master Promissory Note (MPN), if applicable
* complete MPN information and digitally sign the MPN

College financial aid and admissions’ offices are encouraging you to establish a
“professional” e-mail address for all of your transactions. This means that you need
to have an e-mail address that can be accessed often from any computer, anywhere!
(For example: Yahoo and MSN offer free e-mails.) Remember to stay away from the
trendy-type names and think business professional!

Congratulations...you are

mystudentloanonline.com investing in yourself!

digitally sign MPN
loan guarantees
account information
loan status and balance
last payment received
loan payoff
college information
financial aid calculators
College SAVE
Entrance/Exit loan counseling

Contact SLND at
1-800-472-2166 ext. 5763
or e-mail to
sindga@state.nd.us
for any questions
or visit
mystudentloanonline.com

1-800-472-2166 ext. 5791 or 701-328-5791 TDD: 1-800-643-3926 FAX: 1-701-328-5696 mystudentloanonline.com bndsl@state.nd.us
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SLND Password/PIN Reminders and Tips

)

A password isused to accessinformation on SLND’sWeb siteat
mystudentloanonline.com. A PIN (personal identification number) isusedto _
accessinformation on our aLtomated telephone system at 1-800-472-2166 or locally <tk here

at 328-5600. MY ACLOUNT

Obtaining Passwor dsand/or PIN Number sfor First-TimeBorrowers

1) If theborrower hasavalid e-mail address:
» SLND e-mailstheborrower atemporary password to accessinformation on
mystudentloanonline.com
» Temporary passwordsareonly good for ten days

2) All borrowerswill receivein paper format from SLND:
* A permanent password to accessinformation on mystudentloanonline.com
A PIN which can be used to access borrower information by calling our automated tel ephone
system at 1-800-472-2166 or locally at 328-5600

Note: Oncethe borrower haslogged into mystudentloanonline.com, both the temporary and/or
permanent passwords can be changed to apassword of the borrower’s choice.

Password Tips

1) If aborrower doesnot remember their password or hasunsuccessfully tried tologinto
mystudentloanonline.com threetimes, which will lock the account, the borrower isdirected to
contact SLND at 1-800-472-2166 ext. 5660 to request assi stance.

2) Oncecontacted, SLND will unlock the borrower’saccount if necessary, and/or reset their
password to atemporary password and inform the borrower of the new temporary password.

3) Oncetheborrower logsinto mystudentloanonline.com with thistemporary password, they will
be prompted to changetheir password to one of their choosing.

PIN Tips

1) If aborrower doesnot remember their PIN to access account information by calling our automated
telephone system at 1-800-472-2166 or locally at 328-5600, the borrower will bedirected to
contact SLND at 1-800-472-2166 ext. 5660 for assistance.

2) Oncecontacted, SLND will providetheborrower with anew PIN.

Wally Erhardt, Assoc. Director of Operations
SL.ND-Guarantor
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SLND “All Star” of the Month

Yvonne Remmick waschosen asSLND’s“All
Star” of theMonth for January.

Yvonnewasoriginally hired asapart-timeTeller
inBND’sRetail Department inApril 1995. She
transferred to SLND’sL oan Servicing areain
February 1998 asan Account Tech |. 1n September
1998, Yvonnetransferred to her current position as
Collection Officer | for thesamearea.

Thecustomer servicetip of “ smilebefore
answering the phone because your smilewill be
reflected in your voice” must have been modeled
after Yvonne! Every timel hear Yvonne answer the phone, sheisbubbly, warm, and friendly. It soundslike
her smileisa“milewide’! A personcan’t help but feel likethey are getting the best help possible! Yvonne
takescustomer servicetothenextlevel! Congratulations!

HECN - Student Information Systems Report

Recently, aschool called with aquestion about acourse on their term schedule. Thiscoursehad beena
zero credit coursefor atime, but had recently been changed to aone credit course. However, when
studentsregistered for it, they weretill receiving no credit for it.

When | looked at the master catal og, the course existed asaone credit course. However, when |
looked at the term schedul e, the course (which had two sections) showed acredit indicator of NCV (no
creditvalue).

What was the problem?

At thetimetheterm schedulefor the spring semester was created (early October), the master catalog
for this course contained the no credit valuetag for thetype of credit thiscourseshouldreceive. Laterin
October, themaster catalog for this course was changed to indicate fixed credit of one credit for thiscourse.

However, by that time (late October), theterm schedulerecordsfor this course aready had been
created. Changing datafieldsonthe master catalog will not modify existing term schedulerecords.
Therefore, thesetwo sectionsof thiscourseweretill no credit sections.

How could this be corrected?
Theonly way to fix thissituation wasto del ete the two sections created in early October whenthe

master catal og valueindicated no credit for thiscourse. Then, two new sections had to be created which
wouldindicatethe new onecredit status of thiscourse.

Continued on Page 7
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HECN Student Information Systems Report - Continued from Page 6

And becausethis situation wasdiscovered very late, therewere aready studentsin thetwo no credit
sections. Each of these students had to be dropped from the no credit sectionsand then re-registered into
thenewly created one credit sections.

Why am| discussing this?

Itisimportant to realize and remember when creating term schedul esthat course modificationsneed to
be doneprior to beginning thisprocess (if you want the newly created term scheduleto properly reflect
current curriculum statusand if you want to avoid alot of extrawork further downtheline).

Just alittletip to help in the long term.

If you have questions or concerns, pleasefeel freeto contact meat 701-777-5031 or use my e-mail
addresswhichischarles fjeld@mail.und.nodak.edu.

CharlesFjeld
NDUS, HECN-S'S Grand Forks, ND

HECN Highlights

Greetingseveryone. Since most of you have started using EDExpressfor 2002-2003 processing by
now, wethough it would be hel pful to sharewith you someof the new featureswelearned about at the
Department of Education Electronic Access Conference. You may have noticed some of these already,
however, thereare many new optionsavailableto you that you may want to familiarizeyourself with early

on.
EDEXPRESSFOR WINDOWS, VERSION 8.0
Product Enhancements
Thefollowing product enhancements have beenincorporated into EDExpressfor Windows 2002-2003,
Verson8.0:

General Changes
* Year indicators and date ranges have been updated for the 2002-2003 award year.
+ Datafieldshave been modified to reflect the changesin the new 2002-2003 FAFSA.

Global
Sources of Assistance for Schools
» Sourcesof Assistancefor Schoolsisanew document that containshel pful contact information
for al Student Financial Assstance programs, including frequently called helplines, e-mail
addresses, and Web sites. Thedocument isavailablefor downloading at the SFA downl oad Web
sitelocated at SFAdownload.ed.gov.

Document Tracking
» Document Status hasbeen added asafilter inthe Print dialog box for the List-Document Tracking
by Student and List-Document Tracking by Document Codereports.

Continued on Page 8
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HECN Highlights - Continued from Page 7

Document Tracking (cont’d.)
» TheYear fidld and the Document Status column have been removed from Document Tracking
Setup to create more space on the document-tracking | etter.
* |SIR rgject codesareincluded in Document Tracking Setup and perform the sameway asthe
comment codes.

I nstallation
 Starting with the 2002-2003 cycle, when the softwareisinstalled, all programsappear onthe
Start Menu under EDESuite and the cycleyear; for example, “ EDExpress2002-2003.” Thetitle
of the shortcut on the desktop showsthe cycleyear first, then product name; for example, “ 2002-
2003 EDExpressfor Windows.”

Letters

* You can createan unlimited number of user-defined | etters.

* You can assign user-defined | ettersto aspecific module.

» Whileinastudent record, you can print auser-defined | etter from any tab, aslong astheletter is
assigned to themodul e associ ated with the tab or isnot assigned to aspecific module. You can
aso print lettersin batch mode from the Print dial og of themodul e associated with that | etter.

* Lettersareformatted so that when theletter isfolded, the student’saddress appearsin the
window of a#10 window envelope.

Multiple Entry
» TheMultiple Entry Recordsgrid has been expanded to display asmany student recordsas
possible.
» TheMultiple Entry Edit report now liststherecordsthat areincluded inthe SSN file but cannot
be updated becausethey do not exist in the software.

Navigation/Tabs
» EDExpressfor Windows2002-2003, Version 8.0 highlightsthe activetab to clearly distinguish
between the activetab and theinactivetab.

Print
* All recordlayouts, with the exception of User-defined Formats, Import User Dataand |mport
Demographic Data, have been removed from the software. All other record layoutsareincluded
inthetechnical referencesand are avail able on the SFAdownl oad Web sitelocated at
SFAdownload@ed.gov.
* A First Pagebutton and a L ast Page button are available when you print to the screen.
* A Print Setup dialog box isavailablefrom the File menu and on the Print dial og box.

Query
* You can useanew predefined query to query on the presence of an e-mail address.
* You can compare numeric fieldswithinsinglerecordsusing the new Field-to-Field option.

Save Process
* Thefinal confirmation message no longer displaysafter the Save process. Instead, amessagein
the status bar confirmsthat the Save process has been compl eted.

Continued on Page 9
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HECN Highlights - Continued from Page 8

Application Processing
Active Transaction
* Fieldsdisplayed abovethegrid onthel SIR Review tab have been rearranged to makethe
transaction activation processmoreintuitive.
* OnlineHelp hasbeen expanded to hel p you better understand the A ctivate Transaction process.

Export
» The Select Record buttonisenabled for theApplications-Initia export and the Corrections
export.
* All Renewa export options have been removed.

FAFSA Tab and SAR/ISIR Tab
* If theanswer to“Legal resident before 1/1/97?" isYesand/or “ Areyou male?’ isNo, the cursor
will skip“Legal ResidenceDate’ and“ Register for Selective Service.”
» AnEFCfieldlabeled EFC (EDEXpress), which displaysdirectly below the EFC (CPS Compute)
field, hasbeen added. Thisfieldispopulated when the user clicks Processand EFC Calculation.
* You may move between pages 1, 2, and 3 onthe FAFSA tabwithout hitting field editsuntil the
record issaved.

Hold File
» EDExpressprintsthe school code and e-mail addresses of the studentslisted withinthe Hold file.

ISIR
» EDEXxpress printsthe comment code numbersa ong with the comment text on the commentspage
of thelSIR.

Message Classes
(Thefollowing new message classesfor 2002-2003 have been added):
|SSR Data Import:
* YTDNXXOP(ISIRY TD-State/Non Resident)
* YTDRXXOP(ISIRY TD-State Resident)
* FDRFXXOP (Processed FDRS)
Error Import:
* FDRUXXOP (FDR-StateAgency-Not on Database)
* TheY TDNXXOP, Y TDRXXOP, and FDRFX X OP message classes are combined with the
ISIR Dataimport. The FDRU can be combined with the Error import.
NSLDS
» EDExpressprintsall NSLDSinformation, comment codes, and text onthel SIR.
» Ontheloandetail, EDExpressprintsthe date and amount of thelast disbursement asreceived
fromNSLDS.
» Discharged loansareflagged withanew typecodeof T. Defaulted |oansfollowed by discharged
loanswill beprinted onthe history page. Themaximumisfour loans.

Print Dialog Box
» OntheList-Processed | SIRsreport, the transaction preference box now defaultsto“All”.

Continued on Page 10
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HECN Highlights - Continued from Page 9

Print Dialog Box (cont’d.)
» The Sdlect Recordsoption within Selection Criteriaisenabled for thefollowing Application
Processinglists: List-Entered Application Records, List-Entered Correction Records, List-
Entered Duplicate Requests, and List-Processed ISIRS.

Regenerate
» When you regenerate an application or correction batch in the 2002-2003 software, anew batch
number iscreated and the old batch I D isremoved from the batch activity database.

Reject Code
* A new record level (Reject 18) reject codeinformsaschool that an application or renewal
application with the same SSN and Name D isaready onfilewith the CPS.

Renewal Application

* Renewad Application functionality hasbeen removed from EDExpress. The stand-alone Renewal
Application software has been discontinued for 2002-2003 aswell.
Note: RAD fileswill nolonger be sent to schools, however, schools can use FAA Accessonthe
Web www.fafsa.ed.gov/iFAA/faa.htm to request that PINs be sent to their studentsinstead of
paper renewal applications. CPSwill automatically send all schoolsan eectronicfilethat contains
alist of eligible2002-2003 Renewal FAFSA applicantsand indicateswhich applicantsreceived a
PIN mailer versusapaper Renewa FAFSA. Youwill needto openthisfilein atext editor, such
asWordpad or Notepad, in order to read the electronicfile.

SAR/ISIR Tab
» ThePdll Eligibility Flag and the NSLDS Default Indicator display onthe SAR/ISIR tab.
* Youmay move between pages 1, 2, and 3 onthe SAR/ISIR tab without hitting field editsuntil the
record issaved.
» A FAA Information screen has been added to the View Menu. It displays processed ISIR values
such asApplication Receipt Date, EFC, SAR C Flag, Match Flagsand Comment Codesfor the
transaction displayed.

Verification Worksheet Tab
* A 50-character memo field has been added for you to enter notesregarding the verification
process. You may a so print your noteswhen you print aVerification Worksheet.

Please contact usif you have any questionsregarding EDExpressor any other issues. Haveagreat
month!

Asusual, if you have any questions, pleasegiveusacall. You canreach Triciaat 701-777-3590 or
e-malil tricia_campbell@mail.und.nodak.edu or Paulaat 701-777-3401 or e-mail
Paula_Kurtz@mail.und.nodak.edu.

Tricia Campbell & Paula Kurtz - Business Analysts
NDUS HECN-S'S- Grand Forks, ND
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